


About us

We are FAN Courier, for 16 years the leader of'th{___ o
fast courier market in Romania. i

We have been the leader of courier services in Romania since 2006 and we want to remain the reliable partner of all those who
choose our services, with the same passion and dedication for each delivery made.

We ship with our own fleet of vehicles in door-to-door system envelopes and parcels in any corner of the country, in conditions of
maximum safety, discretion and professionalism, while providing international courier services, by road or air, through solid
partnerships with world-renowned companies. Since 2021, we also operate on the territory of the Republic of Moldova through 8
locations opened in the most important cities, being the first courier company that offers local deliveries in door-to-door system
and export services by road, opening the way for economic agents from Romania to the market across the Prut.

We are constantly investing in the quality and development of the operational and logistics system to offer our customers the best
experience. We provide the latest and most competitive sorting technologies - we have the most efficient sorting band for packages
and envelopes in Southeast Europe and we offer a complex package of storage, logistics and fast delivery solutions.

Our services can be easily adapted to the requirements of each client. We know that everyone's needs are different, so we have
developed a wide range of out-of-home services and delivery alternatives such as: Collect Point Pay Point / Collect Point OMV-
Petrom, FANbox, 140 agencies with pick-up and drop-off delivery points throughout the country and applications that offer control
over your own shipments (selfAWB and FAN mobile app).

We are always close to our customers.



FAN COURIER IN NUMBERS
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100% national coverage through We deliver about 300.000 Over 4.550 vehicles in
140 agencies located throughout of parcels every day our own fleet that travels thousands of
the country miles every day

Over 7.500 employees and 55.000 business clients 8 opened locations in
collaborators nationwide the most important cities from
Republic of Moldova



NATIONAL DELIVERIES

>30kg
Standard Freight Transport E% Express Loco
A standard type of service delivery of Freight transport service involving the Fast delivery type of service of envelopes
envelopes and parcels up to 30 kg, within transport of goods over 30 kg. (max. 500 gr) and parcels (max. 10 kg and

15x25x35 cm) in Bucharest and the
surrounding covered areas, within a
maximum of 1h, 2h, 4h and 6h.

24-48 hours, throughout the country.

The refund can be transferred in cash in an
envelope or directly to the account, within
24 hours from the time of delivery of the
tour shipment.
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White goods <30 kg White goods >30 kg Red Code
Freight transport service that involves the Freight transport service that involves the Express service for collection, sorting,
transport of goods up to 30 kg, transport of goods over 30 kg containing transport and delivery of small envelopes
containing white goods (home white goods (home appliances) within a and parcels (max. 5 kg) in Romania, until
appliances) within a minimum of 24 - 48 minimum of 24 - 48 hours. 10:00 the next day.
hours.
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Check on Delivery Return of Saturday delivery Insurance POS SMS Pick-up oPOD
documents Business PreAlert




ALTERNATIVE DELIVERY SOLUTIONS

Enjoy the benefits of alternative collection and delivery solutions!

“sFANDbox

Flexible alternative for sending and
picking up parcels, by placing lockers
in areas that are accessible to your
customers, in the most frequented
places. By the end of 2022, we will
set-up approximately 650 lockers:
between 250-300 in Bucharest and
between 350-400 nationwide
(county residences and smaller

localities of interest to customers).

140 agencies nationwide

In order for all shipments to reach their
destination as soon as possible, we offer
our customers the opportunity to drop-
off or pick-up their shipments in our
own 140 FAN Courier workstations

located throughout the country.

COLLECT
POINT

A service which implies the collection,

Collect Point

sorting, transport and delivery of
products in local stores that are part of
the PayPoint Colet Expres network and
collecting of products through the OMV
and Petrom network. For our partner
customers, Collect Point is an efficient,
flexible and convenient alternative of

picking-up and collecting shipments.



INTERNATIONAL DELIVERIES

In Europe by road & Worldwide by air

We deliver in any corner of the world, by road or by air.

We are an exclusive member of the EURODIS network, one of the
main mixed deliveries network of Europe, which manages over
900.000.000 parcels/year, through a fleet of 28.000 vehicles.

The EURODIS network connects 36 countries through local members
and benefits of their vast experience in each country’s logistics
market.

FAN Courier Moldova

The presence of FAN Courier in Republic of Moldova came as a
response to our customers demand for a modern, fast and reliable
courier service, both for domestic and cross-border deliveries. The
development of operations in the Republic of Moldova is constantly
ongoing. We started with 8 locations opened on the territory of the
neighboring country in the fall of 2021. FAN Courier customers benefit
from complete import-export services from the Republic of Moldova,
including customs clearance.




CONNECTED SERVICES
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FULFILLMENT retur
Through Eurocargo we offer FAN Fulfillment is a fulfillment FAN Return is a simple, secure and
international road transport of service built to offer our partners a fast return service for shipments
goods in groupage arrangements complex package of storage, designed to give FAN Courier
and dedicated transport, by air logistics and fast delivery partners control and information

and sea in the EU and non-EU. solutions, anywhere in Romania. regarding the returns operated by
their customers.

FREE EXTRASERVICES

Dedicated Two attempts of SMS delivery to E-mail . Contacless deliver Digital E-mail
e selfAWB platform Y
support 24h home delivery recipients notifications P Tracking AWB With PIN AWB PreAlert
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https://www.facebook.com/FANCourier/
https://www.youtube.com/channel/UCE5LOwRvRn8Uk1cxS83ppfQ
https://www.linkedin.com/company/fan-courier
http://www.fancourier.ro/

